
APP 1.7-1.9 Transparency Obligation

START

Does the APP entity 
collect or use personal 

information?

Is the impact on the 
individual’s rights or 
interests significant?

Is the APP entity’s  
use of the computer 

program substantially 
related to making  

the decision?

Is the APP entity’s  
use of the computer 

program directly 
related to making  

the decision?

Decision is  
substantially and 
directly related to 

making the decision 

Information required  
in APP entity’s  
privacy policy

Does the decision 
impact on the rights  

or interests of an 
individual?

NOTE: Computer 
programs are only in 

scope of the APP 1.7-1.9 
transparency obligation to 

the extent that an APP 
entity uses personal 

information to make or 
inform a decision

Entities that procure, 
configure, authorise, 
integrate or rely on a 
third-party computer 

program may still be in 
scope of the APP 1.7-1.9 
transparency obligation

Substantially  
means where it is a  

key factor in facilitating  
the human’s  

decision making

For example, a  
decision may impact 
the rights or interests 

if it impacts an 
individuals’ ability 
to access goods, 

services, or 
opportunities

For example,  
practices such as 

differential pricing 
may have a signficiant 

impact on an 
individuals’ rights  

or interests

Directly means  
where the thing (i.e.  

the computer program)  
has a direct connection  

with making the  
decision

Substantially and directly  
related to making a decision

Significantly affects rights  
or interests of an individual

Has the APP entity 
arranged for a 

computer program 
(including a third-party 
capability) to inform or 

make a decision?

Is the entity an  
APP entity? OUT OF SCOPENO

OUT OF SCOPENO

OUT OF SCOPENO

NO OUT OF SCOPE

NO OUT OF SCOPE

YES

YES

YES

YES

YES

YES

YES

IN SCOPE

Decision significantly 
affects the rights  
and interests of  

an individual 


