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Introduction from Ombudsman, Judi Jones 

  

https://www.tio.com.au/sites/default/files/2021-11/Defending%20phone%20and%20internet%20accounts%20from%20fraudsters_fa_HiRes%20CLEAN.pdf
https://www.tio.com.au/sites/default/files/2020-12/TIO%20Systemic%20Report_Meeting%20the%20needs%20of%20consumers%20impacted%20by%20family%20violence_December%202020.pdf


1. The CR Code could require credit providers to make consumers aware 
of the impact of a credit inquiry and have them removed 

• 
• 





2. We support a ‘no wrong door’ approach for accessing and correcting 
credit reporting information 

 

  



3. Additional CR Code obligations could reduce complaints about default 
information and payment information  

• 
• 
• 

• 

• 

 



  



4. Adding flexibility to the CR Code will allow credit providers to better 
support those who experience family violence 

• 

• 
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https://www.tio.com.au/sites/default/files/2020-12/TIO%20Systemic%20Report_Meeting%20the%20needs%20of%20consumers%20impacted%20by%20family%20violence_December%202020.pdf


5. The CR Code could facilitate preventative measures where identity 
theft or fraud occurs 

• 
• 
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