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Privacy Management Plan 

Office of the Australian Information Commissioner 

15 December 2025 to 15 December 2026 
 

Background 
 
What is a Privacy Management Plan? 
Australian Government Agencies are required to have a Privacy Management Plan (PMP) under the Australian Government 
Agencies Privacy Code. The PMP identifies specific, measurable privacy goals and targets and sets out how the agency  will meet 
its compliance obligations under APP 1.2. The agency must measure and document its performance against its privacy 
management plan at least annually. 
 
Before developing a PMP, the agency will need to understand the current state of its privacy practices. The OAIC has built on 
previous PMPs and used the OAIC’s Interactive PMP Explained resource to help identify opportunities to improve maturity. 
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What are the next steps? 
This PMP describes the actions that the OAIC will take in order to meet its privacy compliance obligations and maturity targets for the 
2025/26 financial year. The OAIC PMP FY 25/26 builds on actions identified in previous PMPs and implemented to improve maturity 
levels. The PMP has a focus on innovative approaches to delivering PMP Compliance Activities. 
 
About this PMP 
 
Agency name Office of the Australian Information Commissioner 
PMP commencement date Monday, 15 December 2025 
PMP end date Following its commencement, the Privacy Management Plan will remain in effect until it is 

superseded by a subsequent plan. 
Recommended review period Wednesday, 1 April 2026 to Monday, 30 June 2026 
  
Privacy risk profile  
  
While preparing this PMP, the OAIC has considered various matters relevant to its privacy risk profile. The details of these 
considerations are provided below for reference. 
  
  
Privacy risk profile rationale Why the OAIC has a medium-to-high privacy risk? 
 The OAIC faces a medium-to-high level of privacy risk because we: 

• provide advice and guidance to other agencies/organisations on legislative 
requirements and best practice to comply with the Privacy Act. 

• oversee how other entities handle personal information under the Privacy Act and lead 
by example managing privacy complaints about OAIC. 

• collect and use personal information as part of our functions, specifically when 
investigating complaints, reviewing FOI decisions, and providing advice to the public. 
Information held by the OAIC can be very sensitive, especially when it involves people 
who are experiencing vulnerability. 
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Current state 

Privacy maturity assessment outcomes 
This PMP has been informed by an assessment of the OAIC’s privacy maturity, the results of which are recorded in the table below.  
 
The OAIC’s overall privacy management maturity level rating is currently at ‘defined’ (based on the methodology set out in the Privacy 
Program Maturity Assessment Framework and outlined in the Interactive Privacy Management Plan Explained resource.) 
 
Defined maturity level means Privacy culture is well developed and defined. Practices, procedures and systems are consistent, 
proactive, documented, integrated into broader organisational frameworks and measured.  

 

 

 

 

 

 

 

 

 
  

• depend on public trust and confidence to perform our functions. People need to feel 
confident sharing their personal information with the OAIC so it can do its job properly. 
That trust is essential for the OAIC to work effectively. 

  
  




























