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Page: 1

Number: 1 Author: Hannah Kreiselmaier Date: 20/05/2020 7:51:00 AM +10'00'
HI Sandra, could we include instructions for selecting “FOI Contact Officer” as the Agency contact, this assists greatly when creating the s 54Z 
notices on resolve as the letter will not populate without a contact having been selected.





Page: 2
Number: 1 Author: Hannah Kreiselmaier Date: 20/05/2020 7:53:00 AM +10'00'
Should we include instructions for categorising the documents (such as key document for decision, general for internal correspondence etc). 

Number: 2 Author: WAVAMUNNO,Sandra (Inactive) Date: 19/05/2020 12:13:00 PM +10'00'
Steph, please complete this part including steps that are not referred to above

Number: 3 Author: Hannah Kreiselmaier Date: 20/05/2020 7:57:00 AM +10'00'
Should we include that in rare circumstances we might consider conducting informal PI’s with the Agency in order to obtain the decision, 
however this should be discussed with a supervisor on a case by case basis.

Number: 4 Author: WAVAMUNNO,Sandra (Inactive) Date: 19/05/2020 12:41:00 PM +10'00'
Steph, please include attachment B as a sample letter of correspondence to the applicant advising that the IC review is closed under s 4N 

Number: 5 Author: WAVAMUNNO,Sandra (Inactive) Date: 19/05/2020 12:44:00 PM +10'00'
Rocelle, are you happy with this approach? 





Page: 3
Number: 1 Author: WAVAMUNNO,Sandra (Inactive) Date: 19/05/2020 4:03:00 PM +10'00'
To insert TRIM Link to complaints process atD2019/002579 and refer to correspondence to A seeking clarification of complaint or merits review. 





Page: 4
Number: 1 Author: WAVAMUNNO,Sandra (Inactive) Date: 19/05/2020 1:03:00 PM +10'00'
Please confirm that this is the one you use
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