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Executive summary 

Experian welcomes the opportunity to provide feedback on the review of the Privacy (Credit Reporting) Code 2014 (CR 

Code) Consultation Paper (the Consultation Paper).   

 

Experian’s overall view is that most parts of the Code operate effectively and, with the exception of some minor 

amendments, most parts of the Code do not need substantial revision. The areas that Experian considers warrant the 

most attention, in order to ensure a consistent approach is taken by all CRBs, include: 

 

➢ use of the Access Seeker provisions; 

➢ use of credit reporting information for pre-screening and risk-based pricing; and 

➢ appropriate recording of court judgment and public information. 

 

Further, we note that, while not in scope for this review of the code, the provisions regarding use of de-identified 

information under the Privacy Act and the Privacy (Credit Related) Research Rule 2014 are difficult to interpret and the 

application of these provisions can lead to inconsistent outcomes.      
































