Requirements under APP 3
(Collection of solicited personal information)

This flow chart is to be read in conjunction with Chapter 3 (APP 3) of the APP Guidelines. Click on the key terms
within the flow chart to be taken to the relevant section of the Guidelines for further information.

Are you collecting solicited personal information'?

YES NO
If you are an agency? If you are an organisation? If the information you have
Is the information reasonably Is the information collected was not solicited
necessary for, or directly reasonably necessary for (i.e. you did not take any
related to, one or more of your one or more of your active steps to collect it),
functions or activities? functions or activities? comply with APP 4 instead.
NO YES YES NO

— —

Is the personal information
‘sensitive information’*?

YES NO

—_—

Has the individual consented*
to the collection of their
sensitive information?

NO YES

—

Does an exception*in APP 3.4 apply, and have you
complied with the requirements of the exception?

« Required or authorised by law

+ Permitted general situation

+ (For organisations only) Permitted health situation
+ Enforcement body

+ Not-for-profit organisation

Are you collecting the
personal information by
lawful and fair means®?

NO YES

—

NO YES

—

Are you collecting the personal
information directly from the
individual’ whom it concerns?
STOP. You cannot collect this

personal information. If you NO YES
collect the information, you will —

be in breach of APP 3°.

Does an exception’ in APP 3.6 apply?

+ Unreasonable or impracticable to do so

+ (For agencies only) The individual has consented You may collect
« (For agencies only) Required or authorised by law the information

NO YES ﬁ

—_—
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https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-a-introductory-matters#what-happens-if-an-app-entity-breaches-an-app
https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-3-app-3-collection-of-solicited-personal-information#solicit-and-collect
https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-3-app-3-collection-of-solicited-personal-information#collecting-for-an-app-entitys-functions-or-activities
https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-3-app-3-collection-of-solicited-personal-information#collecting-for-an-app-entitys-functions-or-activities
https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-4-app-4-dealing-with-unsolicited-personal-information
https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-3-app-3-collection-of-solicited-personal-information#collecting-sensitive-information
https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-3-app-3-collection-of-solicited-personal-information#collecting-sensitive-information
https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-3-app-3-collection-of-solicited-personal-information%23collecting-directly-from-the-individual#collecting-directly-from-the-individual
https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-3-app-3-collection-of-solicited-personal-information%23collecting-directly-from-the-individual#collecting-directly-from-the-individual
https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-3-app-3-collection-of-solicited-personal-information#collecting-sensitive-information
https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-3-app-3-collection-of-solicited-personal-information#collecting-directly-from-the-individual
https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-3-app-3-collection-of-solicited-personal-information#collecting-by-lawful-and-fair-means
https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-3-app-3-collection-of-solicited-personal-information

ollectlon of- sol|C|ted personal-information#collecting-for-an-app-entitys-functions-or-activities

https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-4-app-4-
dealing-with-unsolicited-personal-information

https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-3-app-3-
collection-of-solicited-personal-informationi#collecting-sensitive-information

https://www.0aic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-3-app-3-
collection-of-solicited-personal-information#collecting-by-lawful-and-fair-means

https://www.0aic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-a-intro-
ductory-matters#twhat-happens-if-an-app-entity-breaches-an-app

https://www.0aic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-guidelines/chapter-3-app-3-
collection-of-solicited-personal-information#collecting-directly-from-the-individual
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