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Item 1

Financial Year Number of complaints received by OAIC about Fed Gov Agencies

2020/21 315
2021/22 282
2022/23 292
2023/24 382
2024/25 350
|Grand Total 1621|
Item 2

2020/21 5
2021/22 3
2022/23 9
2023/24 8
2024/25 3
Grand Total 28
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s50 Issue Outcome and Australian Gov. Respondent

Complaint Type: = Privacy

And Closed Date From: >= 1-Jul-2020

And Closed Date To: <= 30-Jun-2025

And Issue (of Complaint) Issue Outcome: = s50 - transfer to alternative complaint body

And Respondent Client (of Complaint) Client Type: = Australian Government

Run: @4/06/2026 1:46:44 PM
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The number of assessments of Commonwealth agencies started by the Commissioner
under section 33C(1)(a) of the Privacy Act 1988 for FY 20/21 — 24/25 inclusive is 13 in
total.

Note: the number of assessments (13) does not represent the number of entities
assessed, as multiple entities may be included in one assessment

Data gathered from: https://www.oaic.gov.au/privacy/privacy-assessments-and-
decisions/privacy-assessments
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Number of Commissioner-initiated investigations started under section 40(2) of the
Privacy Act 1988 concerning a Commonwealth agency.

Financial Year [|Date Period Result

FY21 1 July 2020 - 30 June 2021 1 relevant to request
FY22 1July 2021 - 30 June 2022 None relevant to request
FY23 1 July 2022- 30 June 2023 None relevant to request
FY24 1July 2023- 30 June 2024 None relevant to request
FY25 1 July 2024- 30 June 2025 1 relevant to request






