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GPO Box 5288 
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RE: Consultation on Guidance for Transparency in Automated Decision Making 

 

About us 

Governance Institute of Australia is the only fully independent professional association dedicated to the 

advancement of governance and risk practice in Australia. Our internationally recognised qualifications 

equip a diverse professional network of business leaders to make good decisions for the benefit of 

Australia’s economy and society. With a history dating over 100 years, Governance Institute is Australia’s 

leading and trusted voice of governance. Our fully accredited education and training is tailored to the 

meet the needs of governance professionals across public listed, unlisted, and private companies, as 

well as the public sector and not-for-profit organisations. Governance Institute is committed to 

independent, evidence-based advocacy that is focused on strengthening the governance capability of 

Australian organisations. We believe that good governance is the foundation of organisational 

resilience, productivity, and public trust. 

Executive summary 

Governance Institute recognises the benefits that derive from the use of technology when it is 

underpinned by public trust and confidence. Governance Institute’s annual Ethics Index has observed 

AI rapidly climbed the ranks to become the third most pressing ethical challenge and the second hardest 

future issue to navigate with concerns heavily centred on AI deception, the need for transparency, and 

corporate use of AI.1 Governance Institute Studies have shown that the uptake of AI technologies is a 

patchwork of adoption and success.2 Stated reasons for this stalled progress relate in part to regulatory 

uncertainty.  

Governance Institute supports the intended aims of the privacy reforms in driving public trust and 

confidence in frontier digital technologies in the workplace, including the significant value add, that 

comes with AI systems. However, some of the proposed definitions and the interpretation of key terms 

appear too broad to achieve an appropriate balance between increasing public trust and giving 

organisations confidence in their ability to adopt and deploy new technologies. We provide 7 

recommendations to streamline and simplify the implementation of the reforms and spread the 

regulatory incidence between consumer, product and service providers and new businesses being 

captured by these new reforms.  

 

 
1 https://www.governanceinstitute.com.au/ethics-index/  
2 https://www.governanceinstitute.com.au/thought-leadership/2025-ai-deployment-and-governance-survey-
report/  
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