








Recommendation: Where practical and feasible, the Code should consider harmonisation with
other international standards. Noting Australia’s market size relative to other markets of some
internet services, an 18-month transition period should be considered so international businesses
can account for specific Australian requirements.

8. The proposed age ranges of:
0-5: pre-literate and early literacy
6-9: core primary school years
10-12: transitional years
13-15: early teens, and
16-17: approaching adulthood
do not align to all age restrictions already established by other regulatory frameworks. For

example, basic banking services are generally available to children over 14, while in apps stores
apps can be rated 4+, 9+, 12+, and 17+ based on content.

Recommendation: To minimise potential misalignment between the developmental age ranges
considered in the Issues Paper and those established under other regulatory frameworks, we
propose that if age bands are included in the Code they should be considered advisory only and
a guide for industry.

We would welcome the opportunity to discuss these comments further and remain available to
engage as the OAIC finalises the Code.

Yours sincerely

BCA
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