English

Russian (Pycckuit)

Making a privacy complaint

Mopaua kanobbl B OTHOLWIEHUU
KOHOUOEHUNANbHOCTU

The Office of the Australian Information
Commissioner (OAIC) can investigate privacy
complaints from individuals about the
Australian Government, ACT and Norfolk
Island government agencies, and private
sector organisations covered by the Privacy
Act 1988 (Privacy Act).

YnpasneHne YNoAHOMOYEHHOro no
Bonpocam nHdopmaunmn Asctpanuu (OAIC)
MOeT NPOBOANTb pacciefoBaHMe Kanob B
OTHOLLIEHUWN KOHOUAEHLMANBHOCTH,
noaaBaemMbIX MHAMBMAAMM Ha
npaBuUTeNbCTBO ABCTpanuu,
rocygapcteeHHble yupexgeHua ACT v
octpoBa Hopdoik, a TaKKe Ha opraHMsaumm
YaCTHOrO CEKTopa, oxBaTbliBaemMsble Privacy
Act 1988 (3akoHOM O
KOHPUAEHLUNANbHOCTH).

Before you can lodge a complaint with the
OAIC, you will generally need to complain
directly to the agency or organisation you
are complaining about and allow 30 days for
it to respond. If you do not receive a
response (after 30 days), or you are
dissatisfied with the response, you may then
complain to the OAIC.

Jo noaaumn xanobbi 8 OAIC 06bI4HO
TpebyeTca, 4yToObI Bbl CHaYala HanpasuIn
¥Kanoby HaNpAMYIO B yupexxaeHne unm
OpraHM3aumio, Ha KOTOPYHO Bbl XKayeTechb, U
Aann um 30 gHelt ans oteeTa. Ecauv Bbl He
nonyynnm oteeta (cnycta 30 aHel) nam Bac
He yA0BNETBOPAET NOJIYYEHHbI OTBET, Bbl
MOJKEeTe B 3TOM C/ly4ae HanpaBuUTb }Kanoby B
OAIC.
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If you need help lodging a complaint, you
can call the OAIC Enquiries Line. We can
receive privacy complaints through:

e the online Privacy Complaint form

e by mail (If you have concerns about
postal security, you may wish to
consider sending your complaint by
registered mail)

e by fax

e by email (note: email that is not

encrypted can be copied or tracked).

See our Contact us page for further
information.

Ecnun Bam TpebyeTcAa nomolb B nogave
¥anobbl, Bbl MoXKeTe N03BOHUTbL Ha OAIC
Enquiries Line [CnpaBouHyto anHuio OAIC].
Mbl MOXeM NoyyaTb *Kanobbl B
OTHOLWEHUN KOHOUAEHUNANBHOCTH
cneayowmm obpasom:

e B BWAe OH/alHOBOWM Privacy
Complaint form (popmbl *kanobbi
B OTHOLUEHUM
KOHOUAEHLMANbHOCTH)

e no noyte (Ecnun Bac 6ecnokout
BONPOC 6€30MacHOCTN MOYTOBbIX
OTNPaBAEHWNI, BO3SMOXKHO, Bbl
no’kesnaerte HanpaBWUTb CBOIO
»anoby 3aKka3HoM No4YTon)

® no dakcy

® 0 3. noyte (BHMMaHMe:
He3aKoaMpoBaHHas 3/1. noyTa
MOXeT b6bITb CKONMpPOBaHa UK
oTcnexeHa)

JononHutenbHaa nHbopmauuna NnpuBoanNTCA
Ha cTpaHuue Contact us [KoHTaKT].

How much does it cost to lodge a
complaint?

KakoBa ctommocTb nogaum »Kanobbl
OHNaNH?

It is free to lodge a complaint with the OAIC.

3a nogauvy *anobbl B OAIC nnata He
B3MMaeTcs.

You do not need to be represented by a
lawyer to make a complaint about your
privacy. However, if you do decide to hire a
lawyer, you must pay for the lawyer
yourself.

Mpw nogaye *anobbl B OTHOLIEHUM
KOHPMAEHLUMNANbHOCTK He TpebyeTca, 4TobbI
BaC NpeacTaBaan opuct. O4HaKo, ecau Bbl
peLwwunTe HaHATb LOPUCTa, BAM CaMUM
NPUAETCA ONAATUTL €r0 YCAYIW.
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What you should include with your
complaint

Y10 Bam cnepyeT BKAKOUYUTD B }Kanoby

Your complaint should include:

e the name of the agency or
organisation involved

e a brief description of your privacy
problem

e any action the agency or
organisation has taken to fix the
problem

e copies of any relevant documents,
including copies of your complaint to
the agency or organisation, and its
response

e if your complaint involves credit
reporting, you should include a copy
of your credit file.

Note: Where there has been an interference
with the privacy of a number of individuals,
one individual may make a complaint on
behalf of the group. This is called a
'representative complaint'. To make a
representative complaint, the individual
does not need the consent of the group
members. For more information about
making a representative complaint, you can
call the OAIC Enquiries Line.

Bawwa *kanobbl A0NKHA coaepkKaTb
cneayolme ceeaeHus:

e HaMMeHOBaHME COOTBETCTBYIOLWLETO
ydypexgeHna nam opraHmsaumm

e KpaTKOe onucaHue Ballen
npobsiembl B OTHOLWEHWMN
KOHPUMAEHLNANBHOCTH

e Mepbl, NPUHATbIE JAHHbIM
yupexgeHmem unu opraHmsaumen
ANna peweHuna npobnemol

e KOMWW BCEX COOTBETCTBYHOLLMX
[OKYMEHTOB, BK/lOYasA KONWUW Ballew
}Kanobbl B JAHHOE yupexaeHue Uim
OpraHn3aumio 1 Ux oTeeT

e ec/u Balla »Kasoba cBfAzaHa C
KPeAUTHOM OTYETHOCTbIO, Bam
cnefyet BKAOUYUTL KOMUIO BaLLIETO
KpeauTHOro aena.

BHumaHue: Ecnum 6bina HapylleHa
KOHPUAEHLMANbHOCTb pAAa ANL, TO O4HO
L0 MOXKEeT NoAaTb *Kanoby oT MMeHu Bcew
rpynnbl. 3TO Ha3blBaeTCA
«penpe3eHTaTUBHOM }Kanoboi». Ana
nogayn penpes3eHTaTUBHOM Kanobbl
AaHHOMY nMuy He TpebyeTcs cornacua
YyseHOoB rpynnbl. JONOAHUTENBHYIO
nHpopmaumo o0 nogayve penpe3eHTaTMBHOMN
anobbl MOXHO MNOAYYNTb, MO3BOHMB Ha
OAIC Enquiries Line [CnpaBoOYHYO ANHUIO
OAIC].
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