English Russian (Pycckuii)
Contact us KoHTaKT
Telephone TenedoH

1300 363 992. This is our Enquiries Line. If
calling from outside Australia call: + 61 2
9284 9749.

1300 363 992. 310 Hawa CnpaBo4Has
nnHuAa. Ecnm Bbl HaxoguTech 3a Nnpegenamm
ABcTpanuu, 38oHUTE No Ten. + 61 2 9284
9749.

Assisted contact

Momoub ANnA cBA3U

If you are deaf, or have a hearing or speech
impairment, contact us through the
National Relay Service:

e Teletypewriter (TTY) users phone 133
677 then ask for 1300 363 992.

e Speak and Listen users phone 1300
555 727 then ask for 1300 363 992.

e Internet relay users connect to the
National Relay Service then ask for
1300 363 992.

Ecnu Bbl cTpagaeTe rnyxoTon namn nmeete
PacCTPOMCTBO CNyXa AN peun,
CBA3bIBANTECH C HAMW Yepes NOCPeaCcTBO
National Relay Service (HaumMoHanbHow
CNYyXKbbI pene):

e [lonb3oBatenu Tenetamna (TTY)
3BOHAT No Homepy 133 677 1 npocAaT
COeauHUTb nx c Homepom 1300 363
992.

e [lonb3osatenu cnyxbbl Speak and
Listen (FToBopw m cnywai) 3BOHAT NO
Homepy 1300 555 727 v npocAar
coeanHUTb UX ¢ Homepom 1300 363
992.

e [lonb3oBaTenu UHTEPHeT-pene
cBasbiBatoTcA ¢ National Relay
Service (HaunoHanbHoOM cnyx60M
pene) n NPocAT COeANHUTb UX C
Homepom 1300 363 992.

If you do not speak English, or English is
your second language, and you need
assistance to communicate with us, call the
Translating and Interpreting Service on 131
450 then ask for 1300 363 992.

Ecnun Bbl He roBOpUTE NO-AaHIAUACKK UAN
AHTTMNCKMIA ABNAETCA BALLMM BTOPbIM
A3bIKOM W BaM HY*XHa MOMOLb A4
obuweHns ¢ Hamun, 3BoHUTe B Translating
and Interpreting Service (MepeBoayeckyto
cny»by) no ten. 131 450 n npocute
coeanHUTb Bac ¢ Homepom 1300 363 992.

Note: These calls can be made for a local
call cost from fixed residential landlines
anywhere in Australia, but calls from mobile

BHMMaHMe: DTN 3BOHKM MOXHO caenatb no
CTOMMOCTN MECTHOTIO 3BOHKa CO
CTaUMOHapPHOM AOMALUHEN NNHUMN U3
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and pay phones may incur higher charges.

noboro mecrta B ABCTPaivm, HO 3a 3BOHKM C
MOBUNbHbIX TeNedOHOB U TaKCOPOHOB,
BO3MOMHO, NPUAETCA NNaTUTb 6osbLue.

Email
enquiries@oaic.gov.au

Facsimile
+61 2 9284 9666

Post

Sydney Office
GPO Box 5218 Sydney NSW 2001

Canberra Office
GPO Box 2999 Canberra ACT 2601

In. Nouta
enquiries@oaic.gov.au

dakc
+61 2 9284 9666

Mouta

OtpeneHue B CugHee
GPO Box 5218 Sydney NSW 2001

OtpeneHue B Kanbeppe
GPO Box 2999 Canberra ACT 2601

FOI

FOI

For freedom of information (FOI) requests
in relation to information held by the Office
of the Australian Information
Commissioner (OAIC) email
foi@oaic.gov.au or contact 1300 363 992.

3anpocbl B 0OTHOWEHUKU cBO6OAbI
nHoopmaymm (FOI), kacarowmecs
nHbopmaumnm, yaepkmnsaemon Office of the
Australian Information Commissioner
(OAIC), nenante no agpecy

foi@oaic.gov.au nnm 3BoHUTE NoO
x-an 12NN 22 QQ)

IPS

TCIJT. L IJ0VUU JVUO JJ4.,

IPS

For questions or feedback in relation to the
OAIC's Information Publication Scheme
(IPS) entry contact: Director,
Communications and Corporate by email at
website@oaic.gov.au or on 1300 363 992.

Mo Bonpocam uUnu gnsa OT3bIBOB B
OTHOLLEeHMM pasgenos MNporpammel
ny6amkaumm nupopmaumnm OAIC (IPS)
obpawaiTecs K: Director, Communications
and Corporate no an. agpecy Ha calite
website@oaic.gov.au Uam 3BoOHUTE Mo
Ten.1300 363 992.

Street Address

dusnueckunii agpec

Office of the Australian Information
Commissioner, Level 3, 175 Pitt Street,
Sydney 2000

Office of the Australian Information
Commissioner (YnpasneHue
YNoNHOMOY€EHHOro No BONpocam
nHoopmaumnm Asctpanmum), Level 3, 175 Pitt
Street, Sydney 2000
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Social media

CoumanbHble ceTn

Facebook: www.facebook.com/OAICgov

Twitter: www.twitter.com/oaicgov

YouTube:
www.youtube.com/user/OAlICgov

Data.gov.au: www.data.gov.au/?s=oaic

Facebook: www.facebook.com/OAICgov

Twitter: www.twitter.com/oaicgov

YouTube:
www.youtube.com/user/OAICgov

Data.gov.au: www.data.gov.au/?s=oaic

Online forms

®dopmbl OHNANH

Below are links to a number of interactive
PDF forms that can assist you in contacting
us. These forms require Adobe Acrobat 9.3
or later installed on your computer to
function. If you are unsure about which
form to use please ring our Enquiries Line
on 1300 363 992.

HuyKe npuBOAATCA IMHKK K pagy
WHTEepPaKTUBHbIX popm PDF, KoTopble moryT
BaM NMOMOUYb CBA3ATbCA C Hamu. [ina
ncnonb3oBaHMA 3TMX Gopm TpebyeTca
Adobe Acrobat 9.3 nnu 6onee nosgHan
BepcuA Ha Bawwem KomnbtoTepe. Ecam Bam
HEeACHO, Kakyto dopmy cneayet
NCNo/Ib30BaTb, 3BOHMUTE HA Hally
CnpasoyHyto anHuto no ten. 1300 363 992.

Privacy Complaints

¥anobbl B OTHOLWIEHUM
KOHPUAEHUUANBHOCTU

Use this form to make a complaint about

the handling of your personal information
by an Australian Government agency or a
private sector organisation.

Ncnonb3ayiite a1y popmy Ans noaauu
*Kanobbl Ha obpalleHue c Ballel
nHpopmaLlMen TNYHOIo XapaKkrepa
aBCTPA/IMACKMM rocyAapCTBEHHbIM
yupexxaeHMem Unm opraHmMsaumeit 4acTHoro
cekTopa.

Privacy Complaint form

Privacy Complaint form [popma »kanobbi B
OTHOLWEHMU KOHOUAEHUNANBHOCTH]

Freedom of information merits review

NMepecmomp obocHoBaHHOCMU peweHUs 8
omHoweHuu ceo0600bl UHhopmayuu

Use this form to request a review of an FOI
decision by an Australian Government
agency.

Ncnonb3yiite a1y popmy Ana nogauu
3anpoca Ha NePECMOTP PELLUEHMUA B
oTHoweHuun FOI aBcTpannmnckmm
roCyAapCTBEHHbIM yYperKAeHNEM

Freedom of information merits review form

Freedom of information merits review form

[dopma nepecmoTpa 060CHOBAHHOCTU
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peleHna B OTHOWEHUN cBoboabl
nHpopmaumm]

Freedom of information complaints

*anobbl B oTHOWEHUHU cBO6OAbI
nHpopmaummn

Use this form to complain about the way
your FOI request was handled by an
Australian Government agency.

Wcnonbayiite aTy dopmy gna nogaum
»anobbl B OTHOLWEHMN 0bpaLLeHnA ¢ BaLLe
npocbboi, Kacatowelica FOI,
aBCTPAZIMIACKUM roCyAapCTBEHHbIM
yupexaeHmem.

Freedom of information complaint form

Freedom of information complaint form
[dopma *anobbl B OTHOLWEHUN cBOBOAbI
nHbopmaumnm]

Agency FOI extension of time requests

Mpocbbbl 0 npogneHnm cpoka FOI co
CTOPOHDI yupexaeHus

Australian Government agencies can use
this form to lodge an extension of time
request or to notify of an agreed extension.

ABCTpanniCcKMe rocy1apcTBEHHbIE
YUYpEKAEHMA MOTYT UCNO/b30BaTb 3Ty
dopmy Ana nogaum Npocbbbl 0 NPOAIEHUM
CPOKa UK yBEAOMJIEHMA O COr1acOBaHHOM
NpPoANEeHUMN.

Agency FOI extension of time form

Agency FOI extension of time form (bopma
Mpocbbbl 0 npoaneHnun cpoka FOI co
CTOPOHbI YYpexRaeHUs)

General enquiries

3anpocbl obwero xapakrepa

Use this form to make a general enquiry to
the OAIC. This form is not a complaint or
review form — those forms are found
above.

Wcnonbayiite 3Ty dopmy gna nogaun
3anpoca obuero xapakrepa B OAIC. IT1a
dopma He asnaetca popmoii Kanobbl Unm
nepecmoTpa — 3TM GopMbl NPUBOAATCS
BblLLE.

General enquiries form

General enquiries form (bopma 3anpoca
obulero xapakTepa)

*Note on call costs: These calls can be
made for a local call cost from fixed
residential landlines anywhere in Australia,
but calls from mobile and pay phones may
incur higher charges. Check with the service
provider for costings from mobile and pay
phones.

*MpumeyaHme OTHOCUTE/IbHO CTOMMOCTH
3BOHKOB: JTM 3BOHKM MOXHO cAenaTb No
CTOMMOCTW MECTHOTO 3BOHKA CO
CTaUMOHapPHOM AOMALUHEN NNHUU U3
ntoboro mecta B ABCTPaIvM, HO 32 3BOHKM C
MObUNbHbIX TenepoHOB U TaKCOPOHOB,
BO3MOMHO, NpUAEeTCca NAaTuTb 6onble. 3a
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MHPOPMaLMein 0O CTOMMOCTM 3BOHKOB C
MOBUNbHbIX TeNedOHOB 1 TaKCOPOHOB
obpalaiTecb K NpoBanaepy ycnyr.

**Notes about the online forms: These
forms are interactive PDF forms that can
assist you in contacting us or submitting a
privacy complaint or an FOI review or
complaint. If unsure about which form to
use please ring our Enquiries Line on 1300
363 992.

**MpumevyaHne OTHOCUTE/NIbHO
OHNaHOBbIX popM: 3TN PopMbl — 3TO
MHTepaKTUBHble popmbl PDF, KoTopbie
MOryT NOMO4Yb Bam B 06paLLeHnn K Ham
UAKn B Nogaye »Kanobbl B OTHOWEHUM
KOH)MAEHLUNANBHOCTM M NPOCbObI 0
nepecmoTpe UK }Kanobbl B OTHOLEHUM
FOI. Ecnhm Bam HeAcCHO, Kakyto dopmy
MCNo/ab30BaTb, 3BOHMUTE Ha Hally
CnpasoyHyto anHuto no ten. 1300 363 992.

These forms require Adobe Acrobat 9.3 or
later installed on your computer to
function. For technical reasons these forms
are hosted for us by the Australian
Government on the Australian Business
Account portal.

Onsa ncnonb3oBaHua aTux popm TpebyeTcs
Adobe Acrobat 9.3 nnun 6onee nosgHsA
BepCuHA Ha Bawem KomnbtoTepe. Mo
TEXHUYECKUM NPUUYNHAM 3TN GOPMbI
pa3meLLeHbl aBCTPANNNCKUM
npaBUTENbCTBOM Ha nopTasne Australian
Business Account (akKayHTa
aBCTpanuiickoro busHeca).

When you complete and submit a form
your information is not accessible to
anyone other than ourselves. Simply select
the 'Use a blank form and keep your own
records' option and then complete the
form.

Koraa Bbl 3anonHAeTe u nogaete ¢opmy,
Bala MHPOPMaLMA HeJOCTYMHA HUKOMY,
NomMMMO Hac. MpocTo BbibepuTe onumto
'Use a blank form and keep your own
records' (Mcnonb3ynTte unctyo popmy m
XpaHWUTE CBOM COBCTBEHHbIE 3anucK), a
3aTem NPUCTYNUTE K 3aN0IHEHUIO GOpPMbI.

Radio buttons in the forms may require
double clicks to be selected depending on
your computer settings.

Ha pagapHbie KHOMKK Ha dopmax,
BO3MOXHO, NoTpebyeTca HaXKaTb ABAXKAbI,
4yTOb6bI NX BbIOPATD, - B 3aBUCMMOCTH OT
HACTPOEK BalLero KOMnbloTepa.
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